KEEPING YOU SAFE AT THE FARNHAM BOUTIQUE~

We have to follow strict government guidelines and keep everyone safe and protected during your appointment at The Farnham Boutique. So do bear with our new measures.. not the norm but hey, we are living a bit different right now. 
All of the measures below will be updated as soon as any new Government guidelines are published.


BOOKING FEE ~
Due to the high demand of our reduced weekend appointments, we have introduced £25 booking fee for Saturday and Sunday appointments. This fee is non-refundable, but will be deducted from the price of your dress.
If you’d prefer not to pay a booking fee, please feel free to book a weekday appointment of which there is no charge and we are open 7 days per week. 
You will have an exclusive use of the boutique for one and half hours for your special bridal shopping experience. 

NUMBER OF GUESTS ~
To stop the spread of the germs we kindly ask that to your private appointment you bring only TWO guests, with the rest of your bridal tribe you will be able to connect live via our messenger video call.

AT THE BOUTIQUE ~

~Please be timely when coming to, and leaving your appointment, we are taking the necessary steps to ensure the boutique is as safe as possible for guests and staff, and this involves regular cleaning in between the appointments.

~ Before coming up the stairs, we will kindly ask you to leave your shoes downstairs and sanitise your hands thoroughly with our antibacterial liquid. 

~ All staff and guests will require to wear masks for the duration of the appointment. Wearing a mask with a wedding dress is not the best look, but this is the reality we are currently living in. Our disposable masks will be placed in a goody bag and left downstairs, please put it on and sanitize your hands before coming upstairs. You are welcome to bring your own mask if you have a spare at home. 

~ We have created a small waiting area in our outside patio should you arrive a bit early or we need extra time to have the boutique cleaned from the previous appointment. 

~ We are lucky enough to have a large and spacious changing room without any doors so you will not be put in a small closed area when changing into the dresses. We will be able to help fasten your dress from behind avoiding close facial contact. 

~ Dresses will be steamed and also sprayed with antibacterial fabric spray after being tried on in between the appointments.
 
~ Refreshments will be available during your appointment.

~ If you will need to use the toilet, you will find antibacterial hand soap and paper towels to dry your hands.






Thank you for each and every one of you who has visited us and we can’t wait to meet all the new brides and help you find your perfect dress soon!
We promise you will have a wonderful experience as always. 

Please drop us an email if you have any other questions before booking an appointment. 

Team of The Farnham Boutique  x
